


ONLY 1% MARKETERS CAN AFFORD HUMOR, BECAUSE ITS NOT CHEAP.

What it takes




Creativity. Sensitivity. Risk. A Deep Understanding of the Brand Message




How can a Company use Humor to create better Customer Experience?










Two for
the price of one.

Southwest Airlines' Pleasure Class flights can carry two
people away to Houston, Dallas, San Antonio or the
Rio Grande Valley for what other airlines charge for just one.

That's right!

Southwest's Pleasure Class flights start at just $15. And they
take off every evening after 7 PM and all weekend long.

S0 come on!

Call Southwest Airlines and make your reservations now! Or ask
your Travel Agent to book you Pleasure Class.

And get carried away!



How as an Agent you can create a long lasting impression through Humor?
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It connects. It differentiates. It overcomes Doubts

And it sticks in our memories.
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